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Combine processes from multiple text screens into one,
allowing you to uncover hidden features within the system.

¢ Easily access everything you need to complete a process from one screen.
¢ Improve customer interactions with the ability to answer questions faster.

e Complete transactions more efficiently.
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Drive Utilization and Results wi

Quick Process Cards

Keep pocket-sized reference cards nearby that
show quick ways to accomplish tasks based on
dealership role.

Parts Orders

How to Add a Manual Parts Order
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Keyboard Shortcuts Card

Speed up navigation with hot keys and shortcuts consistent
throughout ERA-IGNITE.

Hot Keys Description

Alt+End Access Application Navigator
Alt+(Underlined Letter) Access drop-down menus at top of screen
Alt+Tab Move through open windows

Ctrl+A Add new record

Ctrl+S Open new search screen

Ctrl+B Browse backward

Ctrl+F Browse forward

Ctrl+C Copy highlighted text

Ctrl+X Cut highlighted text

Ctrl+V Paste text

Ctrl+Z Undo current field

Ctrl+Enter Move to next required field

Ctrl+Home Highlight first item in list or first cell in table
Ctrl+Tab Move forward through tabs on screen
Ctrl+Shift+Tab Move backward through tabs on screen
Page Down Move forward through subscreens

Page Up Move backward through subscreens
Home Move to first item in drop-down list

End Move to last item in drop-down list

Esc Close active subscreen window
Shift+Right Arrow Expand current selection

Shift+Left Arrow Collapse current selection

Tab Move forward one field at a time
Shift+Tab Move backward one field at a time
Spacebar Toggle items on/off (radio button or checkbox)
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my.reyrey.com

Log on to my.reyrey.com to find information on specific system
applications and the latest ERA-IGNITE release as well as
access other support needs.




ERA-IGNITE RSSs

Online Help

Access helpful information on a screen or field
directly within the application using the F1 key.
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Reynolds Solutions Specialists

Increase system utilization with one-on-one help
from specialists who visit your dealership.

Review application manuals and other
reference materials directly within the system.

Technical Assistance Center

Get quick answers to your system questions from a
dedicated team of experts by calling 800.767.0080.
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Computer Assisted Instruction

Take courses built into ERA-IGNITE to help you
maximize system utilization and the use of new
enhancements. Specific courses are required and
assigned based on individual program access.

www.reyrey.com
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Contact Us

ERA-IGNITE Release
Highlights Website

Read about the latest ERA-IGNITE enhancements by
visiting igniteinfo.reyrey.com.

Feedback Button

Send instant feedback to Reynolds from any
ERA-IGNITE screen. Future system enhancements
are a direct result of feedback from customers.
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Drive Utilization and Results
Additional training and support available for purchase.

Consulting Services

Learn best practices and how to maximize system utilization from Reynolds consultants who
have an average of 25+ years of in-dealership and Reynolds systems experience. For more
information, call 800.657.9784.

ERA-IGNITE ‘Net Classes

Improve system utilization through live online classes led by experienced instructors who guide
you through hands-on exercises, answer your questions, and can personally assist you when you
need help. Certain classes can earn you Continuing Professional Education (CPE) credits. For
more information, call Software Education at 937.485.1700.

ERA-IGNITE Classroom Training

Learn about your system from a Reynolds instructor in a classroom environment away from the
distractions of your dealership. Certain classes can earn you Continuing Professional Education
(CPE) credits. For more information, call Software Education at 937.485.1700.

On-Demand Training

Take advantage of monthly or quarterly on-site training from dedicated professionals designed
to help drive utilization based on your needs and educate employees on new applications and
enhancements. For more information, contact your account manager.

Service Price Guides Master Certification Program

Find out how you can achieve higher effective labor rates and higher gross profits per repair
order by attending two days of training at SPG University, which also includes 12 months active
monitoring of utilization and business results. For more information, contact your account
manager.

To maximize the utilization of your Retail Management System,
please contact your Reynolds account manager or call 800.767.0080.
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