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IGNITE

Don’t know where to start with ERA-IGNITE
now that you’ve signed up?

This “Launch Guide” will point you in the right
direction. It’s organized into three phases:
installation, training tools, and daily procedures.
Each phase is designed to help you get the
most out of your system from the start.
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IGNITE

The first step to successfully installing ERA-IGNITE is figuring
out which departments and employees will be using it. Once
that’s determined, it’s time to start loading ERA-IGNITE and
setting up the right specs.



INSTALLATION

Software Manager

Load ERA® Communications Manager:

¢ Through your Windows® start menu on your PC,
select All Programs > Reynolds > Software Manager.

e Choose the New Applications tab and double click on ERA
Communications Manager (If you don’t see ERA Communications
Manager listed, check the Installed Applications tab. It may already be
installed). Once it’s finished installing, close Software Manager.

File Settings Help

|

|| Installed Applications  New Applications |
Application WMOD _Time _
Ll ced Beporting 20010 ! 10:4
¥ Computer Azsizted nstruction 09,502 16:42:
¥ |DM Catalog 24808 (0A/23415  10:35:43
¥ D Scanner Client Application 24504  05/2815  10:35:52
¥ D Yiewer Client Application 24504  05/28115  10:36:02
¥ tultiple Technician Login 21.003  05/03112 173815
¥ Parts Bar Code 24261 08/1544 202715
¥ RITS Desktop &pplication 20000 05/23/11  1E:53.03
¥ RITS Operator Console 24505 07/22115  16:43.02
¥ SmartScan Inventon Management 22251 111312 113618

Ready v

e You'll now see an ERA-IGNITE icon on your desktop.

X

ERA-IGNITE
e (lick on it to launch ERA-IGNITE.



INSTALLATION

ERA-IGNITE Seats

Install an ERA-IGNITE Seat:

e Open ERA-IGNITE and sign on with a valid User ID and password. You
will then be walked through one of two Seat activation processes once
you try to access an application that requires a Seat:

e Click-Through Activation: You have available purchased Seats to
activate. Place a green checkmark in the box at the left of the screen
beside ERA-IGNITE and select Update (F12).

e Click-Through Purchase: You have no pre-purchased Seats left and
will need to agree to purchase a new Seat to continue. This new Seat
will be added to your monthly billing statement. Once you purchase
the Seat, place a green checkmark in the box at the left of the screen
beside ERA-IGNITE and select Update (F12).
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The Reynalds Workstation Agreamsent soreen alews you 1o oOUVate one of mere Worksmtion Seat[s) that have Baen
ingtallad on this workstation. By salecung the Workstaion Sents) belew, you are acihaling a parchasad seat for a
specific application. The Workstation Agreement is provided under the terms and condiiens of your Reynodds Master
Agresmant. ou warrank that you will nocess and use ths Worstation Seat as authorized undar your Reynolds Macher
Agresment, Al unauthorzed access and use of the Workstation Seat is prohibibed.

By stlacting & Workstaton Seat Application below you répresant that you are suthonzed o scthabe the Waorkstation Seabs)

Reynolds WorksSation Seats
Sednct fram the Waorkstation Seat]s) helow 1o use on this workesation

Worketstion Sent Apph:arm Avnlabls Total Status M flaed Ry Modfind Gn
=1 | ERA-IGNITE 5 ) Activeled MKT1 BB/11/15 14:51
_| Fil Marms i 3 Activated MET1 BREM115 14:51
=l pesking ] 6 Activated MKT1 BA/11/15 14:51
Ll ] 0 Mot Acthated
[CJ] Reynaids integrated Telephane Symem [ 0 Mot Atrabed
[ | oM Sean Station 0 0 Mok Actrvated

| Updase (F13) Cancel




INSTALLATION

Preferences

Setting up Your Preferences:

To change your screen theme and color, visit the Preferences menu.
You can find it by clicking on System Tools at the top of your ERA-IGNITE
window, selecting Preferences, and then Preferences again.

The Colors option is under the Appearance tab with a wide variety of
choices available. Using different colors can come in handy when you
have multiple ERA-IGNITE windows open at the same time running
different applications.

,

Appearance | Quick Change
Colors

Theme RKULTGE ﬂ

Set up f{Charcoal Gray -
Default 2000

Default XP

Gold / Crimson
Gold / Nawvy
View Gray [/ Scarlet

[ Keyba Grayscale

Khaki
[ Block Light Green

Light Sky Blue
Manila / Dark Blue
Olive Green
Purple

Silver Ipdate (F12) ” Cancel
Standard 16 Color




INSTALLATION

Preferences

Setting up Your Preferences:

e The Toolbar at the top of your ERA-IGNITE window contains quick link
icons to items such as a calendar, the Retail Management Intelligence
application, and the Application Navigator. You have the ability to
customize it through the Configure Toolbar icon, which is located in the
Toolbar and looks like a crossed hammer and wrench. The pop-up allows
you to add, remove, or change the order of items within the Toolbar.
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INSTALLATION Configure

Home Page Favorites

e Click on the Configure button along the bottom of the page.

e Select a frequently accessed application from the drop-down menu.

e Change the name of the application to make it easier to identify.

e Select your Store and Branch.

¢ Designate a Hot Key to create a keyboard shortcut for the application.

e Select Run on Startup to automatically launch the application when you
log into ERA-IGNITE.

e Save your changes by clicking OK (F12).
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INSTALLATION

Security

Setting Up User Security:

¢ From the Home Page under Favorites or the Application drop-down
menu, select the Security Maintenance application.
Search for the User ID you want to set up in the Search/Change
Security Profile Record screen and double click on it in the Results
section. If you need to add a new user, click on File at the top of your
window and select Add/Clone Security. It will then allow you to create a
new User ID from scratch, copy one from an existing User ID, or base it
off of a Quick Setup ID. Click on Add (F12) when finished.

¢ Review and make changes to the Basic Profile Information screen
if necessary.

e Click on Subscreens at the top of your ERA-IGNITE window and select
Security Access. From there, select Add/Remove Applications
(F5) to grant access to Accounting, Service, etc. Make sure to click on
Update (F12) to save your changes.

Add/Remove Applicatior [

Access | Application

Accounting

a Accounting (Specs)
CAI Administration
Credit Application
Dealer Communication Systems
F&I/Desking
Finance and Insurance (Specs)
Global Security Items
Human Resource Management
Human Resource Management (Specs)
Names Application
Parts
Parts Bar Code
Payroll
Payroll (Specs)

OO00o0oOoOEOO0OO0O

Store 01 Branch D1 [ Update (F12) H Cancel




INSTALLATION

Security

Setting Up User Security:

e Start to expand and contract the folder lists containing the individual
security items. You’ll notice items have different colors beside them:

Green: Access to all items under that heading.
Yellow: Partial access to some items.
Red: No access to any item under that heading.

¢ Place a checkmark in the boxes of the actions and screens for which you
want the user to have access. If you right click on a folder list you have
the option to grant access to everything within that folder list, saving you
time from placing checkmarks in every single box. Once you are finished,
click on Update (F12).
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INSTALLATION

Quick Tips

Logging Off

e When you’re ready to close all open ERA-IGNITE applications, simply
click on the @ icon in the top left corner of your ERA-IGNITE screen.
This will close everything and bring you back to the sign-on screen.

Auto Update Setup

Skip waiting for system updates to download to ERA-IGNITE from Software
Manager every morning with the Auto Update function. Here’s how:

e Open ERA-IGNITE and choose the System Administrator application from
your Favorites on the Home Page or from the Applications drop-down.

¢ Select the Auto Update Setup function.

e Set up your PC Update Time and check the Active box for your store and
branch. A default time of 4:00 a.m. is recommended to give the server
enough time to receive necessary updates. Make sure to click on F12 to
save your changes.

m:.um :: - Took DeEpby Repoets Pint  System Took  Go To = |
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Auto Update Setup
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DEMO 4 STORE 2 REL 240 Branch 01 g



INSTALLATION

Quick Tips

Sign-on Message

Display a custom sign-on message on the ERA-IGNITE Home Page to keep
employees up-to-date on important dealership announcements.

e Open ERA-IGNITE and choose the System Administrator application from
your Favorites on the Home Page or the Applications drop-down.

e Select the Store Administration function.

e Set up your desired message within the Post Sign-On Message box.
This message will display until the expiration date you specify. Click on
F12 to save your changes.
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INSTALLATION

Quick Tips

Managing Your Seats

e You can easily cancel pending Seat purchases and trade ERAccess
sessions in for ERA-IGNITE Seats using the ERA-IGNITE License
Management screen located within the System Administrator
application.

o ERA-IGNITE License Management also allows you to transfer Seats
between PCs using the Transfer License (F4) option.

P T pr— Check box to trade in
- Gute W [ SR TR T :
P PRSI T P Tt TEENEICT EL Tl It ERAccess session.
FEU IGNETT | e Managsmsst
S fuma e e T ENE R . oy e st
e el ARSI T T o 1 W W11 B EER B i o
1A A b R LA 15 1 o O AT 35 e Lo L L
P iy i, i TRy e o ne B
(] Al il sy 1 | e Ry S Ol S L= i, Ol
LT} L=l (L R DL e BT L LY D e [ L5 s
s e pra ey ey fl R e s m AR
i Aimew TR kT S 1 (T | Y ey A5 S S EATER . oW oAl
Tid ot L) BT AOMRALT RAT 1|. BT L R TR A s o s
vy L e T . L o e
o Arve i o g 1 B v i b Lt S sl Ak L ol
- A TR AR LTI R Eo o e L i L W
e SRR | GETTE R e E e six et
" Lot L - BEFTAT T | W Y A O S moamb om L all
L Ao “rh YT ARl WA 6 LRI R e S BiM i A
IS i BORMAFT G okt TG R R i) s - i
A g by taps fienae £ § B A iy o e Bl
L] Ao LA el el T L Y 50N T L e Lo Tl
wn [ et L, VUL i sy "z it
A Ll v i Rt T | WE Y 8 e Sl rtm L [ eatl
L s AT T LT AT ET | WOV AFY BTN oA AT Lo HORAY
PO = s [ R R o i e .
Ain - dcew aen e L e } e - ik
£l Al amy CHlp BALRR L1 AT | BETLARY BTOM T e aw AN
el E‘%mw VL s S LY S W R TR TR 5] g &r Ll
(. WA i e B e s R A R BRRAS AR momem i
wm M Im MaTI L] ST & T RPN ETLANTE BT G Y L LYY TR LRCATY mw L L
[P T — agmary T AR BRI TE G = BT R D o L5 e S S L] L bt eeE L) ] [t T H
L LE ] B s Ll " i | e Y ol o R o BRI [t i - Ll Y
m R PRI ADAARTETRATON H Ll BT | SETLACY BT AT O RETEL P IR =AY A e VI
L) Lol AR B R B IR A T AR R BT ERELR A - et
nn MayiBOOe  MATIR BoR T n L o | S e S LU e R s=ialis = S R S LUy
W WhET Ll St n Ll T | T ALY TOAT A S N, ERHMY R T ar Wi
A ey L W1 e AT O SN PR L. BRI Lt - M Ll L T
I7 i rwmy [re— I s b
Drop-down menu I S, — 0o
to cancel purchase
. {
of pending Seat. ERA-IGNITE License Transfer M

Transfer ERA-IGNITE Seat to Station: ﬂ:l

[ ok(F1z) | cancel |




INSTALLATION

Quick Tips

Remove a Seat from a PC

If you need to remove a Seat from a PC, use the following steps:
¢ Open ERA-IGNITE on the PC of which you want to remove the Seat.

* Write down the 3-digit number in the lower right hand corner that comes
before the forward slash.

[01/SErvCol [#o8/Bo3z0 [0... [Fos51

e Call the Technical Assistance Center Hardware Team (800.767.0080) to
have the Seat removed.

e Open ERA-IGNITE on the PC you want the Seat loaded. When you log in
you will be prompted to take the Seat which is now available.




IGNITE

TRAINING TOOLS

After loading ERA-IGNITE, the next step is getting your
employees up to speed on how to use it. There are multiple
training options available to help you through the process.




Computer Assisted

Instruction

* Save time with free training built right into ERA-IGNITE through
Computer Assisted Instruction. There are multiple courses available
that cover a variety of topics within ERA-IGNITE. Users access the
classes from their workstations and complete them on their own time.
Classes take about 15 minutes to complete and are assigned based on
user security.

¢ You can access Computer Assisted Instruction from the Home Page
under Favorites and the Applications drop-down menu, and by using the
A icon in the ERA-IGNITE Toolbar.

Note: To prevent a Computer Assisted Instruction lockout, two courses must be
completed every 30 days. If you take one course every other week, you will never
get locked out of any tasks.
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Online Help

e Get instant help at your fingertips with onscreen help messages in
ERA-IGNITE. You can access help at any time by clicking the Help (F1) key.
By pressing the Help (F1) key a second time, you can access an overview of
the current screen.

¢ Information on specific fields, screen overviews, entire applications, and
related topics is available.

¢ Within Related Topics for many applications, you will find a Procedures
link. Procedures gives step-by-step instructions on performing daily
functions within the application.

e Short and informative videos are also available for multiple topics and
tasks in the Videos section.
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Electronic

Documentation Viewer

¢ Review application manuals, Program News, and quick process cards from
directly within the system.

¢ You have the ability to search for items based on specific topics
or keywords.
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my.reyrey.com

TRAINING TOOLS

e Search online for manuals, recent system enhancements, and other
resources related to specific screens and applications on my.reyrey.com.
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‘Net Classes are offered by Reynolds’ Software Education department
and feature hands-on training over the Internet. Instructors are able to
interact with students and share screens to better understand where
extra help is needed.

Management Overview Series ‘Net Classes give managers a detailed
introduction to how ERA-IGNITE works in their respective departments.

ERA-IGNITE Sessions of the Month introduce new topics each month
designed to boost efficiency and productivity.

Short, free Webinars are offered live online monthly and feature
information on a variety of topics.

For more information on all of the above training options, visit
www.reyrey.com/training, call 937.485.1700, or email the
Software Education department at SED@reyrey.com.



Classroom Training

¢ Live Classroom Training allows you to learn about your system from a
Reynolds instructor away from the distractions of your dealership. These
manager-level classes cover a wide range of Reynolds software topics,
like accounting or fixed operations, and are offered at one of Reynolds’
training centers in Dayton, OH or Houston, TX.

* Available classes:
* ERA-IGNITE Management and Control.
¢ ERA-IGNITE Fixed Operations.
¢ ERA-IGNITE Dealer Overview.
¢ Contact Management.

e For more information on upcoming classes or to sign up, visit
www.reyrey.com/training, call 937.485.1700, or email the Software
Education department at SED@reyrey.com.



Additional Training

¢ Receive over-the-phone, on-demand training from the Distance
Learning Center. Call 800.456.4466.

¢ Bring Reynolds professionals to your location with in-dealership
training. Contact your account manager for more information.

* Learn best practices and how to maximize usage with help from
Reynolds Consulting Services. Call 800.649.7515.



IGNITE

At this point you’re ready to use ERA-IGNITE on a daily basis.
The following will guide you through moving you and your
employees to ERA-IGNITE from ERAccess.
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DAILY PROCEDURES

Where To Start

o Dealer feedback suggests you install ERA-IGNITE by department
in this order:
1. Sales

2. F&l
3. Service
4. Parts

5. Business Office

You can choose your own path at any time, but all managers
should start within Retail Management Intelligence, ERA-IGNITE’s
all-in-one reporting tool. It allows them to get acquainted with key
ERA-IGNITE capabilities they can use throughout other applications.
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Reporting

ERA-IGNITE condenses all of your reporting needs into one application:
Retail Management Intelligence. It includes:

e Dashboard Reporting: Monitor key business activities with
up-to-the-minute performance data and drill-down capabilities.

e Dynamic Reporting: Create and export powerful user-defined
reports using Data Sets containing information across multiple stores
and branches.

¢ Application Reporting: Access all of your departmental reports
from different stores and branches and use filters to display only the
information you want.

¢ Departmental Daily Operating Control: Let your managers run
their own Daily Operating Control with the ability to restrict access by
department through user security.

¢ Report Generator Reporting: Create your own custom reports with
easy field and file name lookup options.

¢ Monthly Metrics: Capture key data for performance metrics across the
entire dealership to create an end-of-month snapshot.

* Snapshots: View Dashboard information on the go with emails sent to
you three times a day.

You can access Retail Management Intelligence application from the Home
Page under Favorites and the Applications drop-down menu, and by using
in the ERA-IGNITE Toolbar.

the Retail Management Intelligence icon Zi
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Reporting Quick Tips

My RMI Favorites

e My RMI Favorites allows you
to save custom versions of
Application, Dynamic Reporting,
and Report Generator reports.
These reports are then accessible
with a single click from the folder
list on the left.

.IM] Favorites

Customers without an Email
Expenses - Trend Analvsis
Sold or Delivered Last 30
Inventory Status Analysis

aF Add current report to Favorites

Setting Up Your Dashboard

e Setting up your dashboard is as easy as 1..2..3:

1. Expand the Module List.
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Reporting Quick Tips
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Setting Up Your Dashboard (cont.)

2. Select the module you want to add to your Dashboard. Some
options contain visuals like a speedometer, thermometer, or
a bar graph to make the data easier to digest.

&2 Employees Infout

&% Accounting Summary

% /L Balance Gauge

&f UVM Inventory Value

«f Vehicles - Aging Summary
f Vehicles - Current Holds

f Vehicles - Ten Oldest

£z Retail Management Utilization
& Service Appointments

& Service Effective Labor Rate
<" Service Financials

& Service Report Cards

& Service RO Activity

' Parts Inventory Movement
) Parts Sales

Q' Parts Special Orders

0 Parts Top Counterpeople
2 Retail Markup Option
&JRITS Activity

eCM Management Overview
€3 CM Prospect Sales Steps
€ docuPAD® Summary
eF&I Summary

S vehicle Sales Activity

 Naked Lime Web

3. Specify the criteria for the module within the criteria window
and click OK (F12).
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Reporting Quick Tips

Dashboard Templates

e |fyou don’t know where to start with adding modules to your
Dashboard, let us help. We've added templates that contain a variety of
modules based on dealership role to get you started. Simply specify the
criteria for each one. You can access these templates by selecting
Load Template (F7) from the Dashboard view.

Dashboard Templates Lookup

-Search Criteria
| Template Name |

Results Found - 200

Search Results

13! Template Name | Last Accessed |
L3 Dealer 06/14/2014
L] Parts mMgr 07/16/2015
L] sales mgr 03/02/2015
L svcmgr 07/16/2015
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Transitioning from

ERAccess to ERA-IGNITE

30 Day ERAccess to ERA-IGNITE Transition Plan

e Week 1: Begin taking Computer Assisted Instruction courses to
become familiar with ERA-IGNITE applications and basic navigation.

o  Week 2: Use ERAccess 90% of the time and ERA-IGNITE 10% of
the time. Start to explore ERA-IGNITE during your off-peak hours and
practice performing your daily tasks. Use this time to find out what you
like and see how ERA-IGNITE can help you do your job better.

e Week 3: Use both ERAccess and ERA-IGNITE 50% of the time. By this
point you should feel pretty confident about performing daily functions
within ERA-IGNITE. Do not worry about how fast or slow you are getting
things done. Speed will come with time and practice. Before you know it
you will be faster in ERA-IGNITE than ERAccess!

*  Week 4: Begin the week using ERA-IGNITE 90% of the time and
ERAccess only 10%. The only reason you should return to ERAccess
is if you are in a critical situation or you need to access a screen that is
not yet available in ERA-IGNITE. If onsite training is purchased it should
coincide with this week of the transition.

By the end of week 4, disable all user security in ERAccess executable 6210
to require users to adopt ERA-IGNITE. If onsite training has been purchased,
complete this step while trainers are present to provide support. This is an
important step to reinforce your commitment to utilizing ERA-IGNITE.
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Utilization Tools

Quick Process Cards are pocket-sized cards that show the fastest,
most efficient way to get tasks done. Employees can keep them close
to their PCs to guide them through new or complicated tasks.

A set was included in your ERA-IGNITE Welcome Kit. To order more,
please visit www.ReySource.com or talk to your account manager.

Parts Orders

How to Add a Manual Parts Order

The Add Record - Part Order tab is used to

manually create a parts order.

1. Press the CTRL+A hot key combination.
The Add Record screen displays.

2. Select the Part Order tab.

3. Enter the make code for the parts to be added to
the order in the MAKE field.
Will Be Assigned displays to the right of the
PO# field to indicate than an automatically
assigned purchase order number can be used.

4. (Optional) Enter a purchase order number to
assign to the parts order in the PO# field.

5. Press the TAB key and enter the date the order
is to be placed in the ORDER DATE field.
A date is automatically entered in this field;
however, this entry can be changed.

6. Enter the date by which the order is required in
the REQUIRE DATE field.
A date is automatically entered in this field;
however, this entry can be changed.

7. Enter the vendor number for the part order in the
VENDOR# field.
The name and address of the vendor displays to
the right of the VENDOR# field.

8. Press the F12 key.
A message window displays to determine
whether a counterperson can be entered for
special order parts.

Confidential & Proprietary information of
The Reynolds and Reynoids Company @2012

8010205 Veersion 40908 Flip Over

9. Press the ENTER key to allow counterperson
numbers to be entered for special order parts.
The Daily Order Entry - Line ltems screen
displays where parts can be added 10 the par
arder.

How to Add Parts to an Order

Once a pans order is created, pans can be added to

the order on the Daily Order Entry - Line ltems

sCreen.

1. Enter the numbser of the part to add to the order

in the PART# field on the Daily Order Entry -
Line liems screen.
The cost price of the part is automatically
entered in the COST field. In addition, detailed
information about the part number displays in
the unlabeled Details section,

2. Enter the quantity of the part 1o add to the order
in the QUANTITY field,

A quantity of 1 is automatically entered in this
fiedd; however, this entry can be changed,

3. Press the TAB key twice and enler the order
type of the part in the OT fiald.

4. {Optional) For special orders, enter the
customer name in the CUSTOMER NAME field
and the counterparson number for the order in
the CTRH field.

5. Repeat steps 1-4 o include additional parts on
the order.

6. Press the F12 key lo update the order.

The parts are added to the order,

For 2000enal asssiance. o0ract ihe Aemolas and Airrmokds
Teohvecal Assestanos Canier (TAG) af 8001 TET - 0080,

B Reyoolds Parts
& Heynolds - ERA-IGNITE




Utilization Tools

DAILY PROCEDURES

Speed up navigation with the use of Keyboard Shortcut Cards. They
list out commonly used hot keys and shortcuts and can be placed
beside your monitor for easy access.

A set was included in your ERA-IGNITE Welcome Kit. To order more,
please visit www.ReySource.com or talk to your account manager.

N e

Alt+End

Alt+(Underlined Letter)

Alt+Tab
Ctrl+A

Ctrl+S

Ctrl+B

Ctrl+F

Ctrl+C

Ctrl+X

Ctrl+V

Ctrl+Z
Ctrl+Enter
Ctrl+Home
Ctrl+Tab
Ctrl+Shift+Tab
Page Down
Page Up
Home

End

Esc
Shift+Right Arrow
Shift+Left Arrow
Tab

Shift+Tab

Spacebar

Access Application Navigator

Access drop-down menus at top of screen
Move through open windows

Add new record

Open new search screen

Browse backward

Browse forward

Copy highlighted text

Cut highlighted text

Paste text

Undo current field

Move to next required field

Highlight first item in list or first cell in table
Move forward through tabs on screen
Move backward through tabs on screen
Move forward through subscreens
Move backward through subscreens
Move to first item in drop-down list
Move to last item in drop-down list
Close active subscreen window

Expand current selection

Collapse current selection

Move forward one field at a time

Move backward one field at a time

Toggle items on/off (radio button or checkbox)
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Utilization Tools

e Read about all the latest ERA-IGNITE enhancements with each release
on igniteinfo.reyrey.com.

e The website features:
* Release highlights by department.
e A list of upcoming training opportunities.
* Application overviews and utilization tools.

e Bookmark and revisit the site periodically as it is updated on a regular
basis with all the latest enhancements and training opportunities.

ERA-IGNITE v.25.0 -—
is now availablel S

o Lrbaregepmy
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e Communicate with other departments within the dealership more quickly
and efficiently with ReyCom, which can be accessed from the Go To
menu from any ERA-IGNITE window.

|| Apphcations Print  Systern Took Rl

OH|HQ P oo et B[R
| Online Docamentalion L
| Home Pange About ERA-IGNITE
Favarites Reynolds Feedback
| | A Computer Aseraed ngrucin Raynalds Warkstation Agrasmant
hancymants!
Exit
Sign-0H

CAT Lochout in 15 Days

y g Application
| O Pom - DRA-SGHETE o W o e i
| plication
Ba Pt =
— I
| At | Anchiee | Conbadty
-
Sratui | U b BT
O] Woie QARY SMITH [ ‘=W B
* FROLS TIM JORKSON |
® FROLS By byl
sl Al Contact
PPDI5 [08:20];

T, The cusioemes siadesd Bhal The car
pulisd B Bha fighl witen difwing THRe
Cause i e font end s oul of
alignment. fow out by 15 degrees

F1| Help

KoMgASED po0is it

New Meszage
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Feedback Button

The Feedback Button, located at the top of every ERA-IGNITE
window, allows you to send instant feedback to Reynolds. Have
any suggestions? Simply fill out the feedback form and send it.

Enhancements to ERA-IGNITE are a direct result of feedback from
customers like you.

Functions File Subscreens Tools Prirt  System Tools Go To

®*|E<| D’|ﬁ 28] ,|@ﬂiihj?§[’]|;}‘kﬁ

Thank you! Your ERA-IGNITE feedback will help us provide quality enhancements and
improved functionality.

For all product issues that require assistance, please contact the Technical Assistance
Center directly at 1-800-767-0080.

Contact Information

If you would like someone to contact you regarding your feedback submission, please
complete the following information:

Full Hame

Dealership Role
Customer ID#

Phone #

Cancel




If you have any questions, you can reach us at:

+ Technical Assistance Center: 800.767.0080.
Press 3 for ERA-IGNITE Software. Then:
2 - Accounting
Payroll
Polk Cross Sell
ReyPAY®
Vehicle Management
3 - Fixed Operations
Dealer Communications
4 - F&l and docuPAD®
5 - Contact Management
6 — Retail Management Intelligence
Dynamic Reporting
Computer Assisted Instruction

7 - Intelligent Forms Printing

8 - Integrated Document Management
Electronic Document Management

* Online Support: my.reyrey.com.

+ Company and Solutions Information: 800.767.7879.
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