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ERA-IGNITE Dealership-wide Solutions

Names Application
Easily access all customer-related information 
using tabs to review and maintain an accurate single 
name file.

Retail Management Intelligence
Access all of your reporting needs from one place,  
including Dashboards, Application reports, Report 
Generator, Monthly Metrics, Exception Reports, 
Dynamic Reporting, and the DOC.

Computer Assisted Instruction
Drive system utilization with training built right  
into ERA-IGNITE.

User Security
Modify User ID security down to an individual 
screen or action to keep your system secure.

Migrate to ERA-IGNITE at your own pace. You can upgrade workstation-by-workstation 
or role-by-role to best meet the needs of your dealership and your users.
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Work Smarter
With Consolidated Screens

Combine processes from multiple text screens into one, 
allowing you to uncover hidden features within the system.

•  Easily access everything you need to complete a process from one screen.

•  Improve customer interactions with the ability to answer questions faster.

•  Complete transactions more efficiently.
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ERA-IGNITE Department Solutions

Vehicle Profile
Find vehicle information quickly and easily, 
including open ROs and past service history, 
all from one screen.

F&I Product Rating and Booking
Reduce errors and speed up the F&I 
process with real-time Provider pricing and 
electronically transmitted contracts. 
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Parts Counter Sales 
Improve parts counter productivity and increase profits with a 
streamlined parts invoicing process.

Reservation Manager
Create better customer 
experiences by accurately 
scheduling service appointments 
based on customers’ needs. 

Enhanced 
Onscreen 
Financial 
Statements 
Stay on top of your 
financials with the 
ability to view financial 
statements onscreen 
and drill down to make 
corrections.



docuPAD®
Engage your customers and sell more F&I products 
in less time with a personalized, interactive menu 
presentation and document processing system  
that is consistent, trackable, and helps you  
maintain compliance.

Experience Reynolds Retail Management System

For more information, please contact your Reynolds account manager,  
call 800.767.7879, or visit www.reyrey.com.

Reynolds Integrated  
Telephone System
Work smarter with capabilities designed specifically 
for the automotive market by pairing advanced phone 
features with your customer database.

F&I Telephone

AddOnAuto
Establish and maximize your new profit center by 
effortlessly selling accessories  through an interactive 
presentation tool.

Sales
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Contact Management
Efficiently track leads, manage all customer follow-up, 
and create more focused marketing for more profitable 
customer relationships.

CRM


