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ERA-IGNITE Retail Management Intelligence is your
single source for all reporting needs.
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Start every day by
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Accounting Summary asionu st || | a0l ross This Mo . i Have Clocked In
Farts Sales 48,225 | ||service Cash Acct Gross Last Mo 1 Have Not Clocked In
Service Sales 960,541 _————— ——
Expenses 546,317 $480,424 Ten Oldest Vehicles-Used TenC
Payables 19,181 s e
o eblec 52,000,000 AT DERD Ay o Stock # | Year| Model Days Sto
- 1997 5010 T6C
/ 2005 A 1003 i3
R t. 5 2003 1896 T6<
eporting Use visuals to display your data. 2000 BAZER 1377 | ||| IsC
2010 1359 T6C
s0 54,000,000 69
for all areas. 2010 1359 ||| | 1sc
CLand A&H 2010 1359 Iz
o _|_|_$3 622,649 Aftermarket 2007 CIVIC CPE 1288 I
Open Jnv. 8-14 Days 1 Total Product Sls 2005 MUSTANG 1286 T6C
Open fv. > 14 Days 180 | ||contact Management Reserve (FinjLse) Z0 78 T6S
A of 102113 1 Frospects Entered Total B/E 97,471 As of: 1012 8:
— = Total F/E 960,541
A i 260,541 Service Financials
docuPAD sa_les Appts Scheduled 12 Grand Total 1,058,011 ST ———
Average Gross 36.00% Deals a3 Customer Fay  Warranty
3 RO Count
Appts Confirmed % 14.00% Asof 1001/13 115816 Labor Sale {
10000 Appts Kept 1| |[service RO Activity Labor GP ¢
8000 Appts Kept % 6.00% Labor GPY% {
000 Incomplete Activities 1 ‘ Description Total Store 1| Store2 Store 3 Store 4 Parts Sale i
otal Sokd 1,369 G47 515 al 36 Parts GP. g
4000 . Parts GP% i
2000 =3 Supplies i
o . Discounts [
docuPAD i Hours (
D= @ . 11| % ROs with Alerts 0% aryove 103 £l ]
< |
Rey otors 1 { Ry trs 22 ) ey lctors 31 ) Ry otors #4 ) Rey vtrs 25 } ey towars ¢ ) new view ), A < |
Fi) Hep 7 F3) change Store/Branch Z] 7S] Refiesh Modules FE
F7| Load Template F8) Save Template F3| Fid F11 F12
[ [ [RIMIDETBD — [BSH [01/ACCTGO1 666/80320 [OVR [S0GF;

E Drill down into the numbers from any application and make changes.
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Arrived
Cervice Information Vehicle [nfarmation
No-Show Dept [BERvice =] VN 3FAHPOHA7AR157382
Yesterdav's No-Shove AdvisDrs ALLEN Maks FORD
esterday s No o odomarer vaar 10
Appt Date/Time 3 Madal FUSION
i
Tomorrow From DateTime 08/26/13 [m) Licensa
Pickup Date,Time m| : Stock#
Estimate (F/LT) [ 0.00] .00 | 0.00] Model Maint.  FOZZ
Tag% - Suffix T wehicle Priority [ L&t RO Date Milzage
A A - Dispatcher# [1 [ A Transport - Lest Advisor  HJA
Actiity | Confirmed | Acthvity 10| Data Time Department Advisar P =] T ennton Add P . 5 i/
Team Code Signature Delivery Date In Service
08232013 | 8:00 AM  Senvice ALLEN OP CODES 7 REC SVC 5
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B Compare stores side-by-side with the Multi-Store Setup option.

Service RO Activity — Acﬁwr‘_"

Module Title [Service RO Activity Store/Branch Selects

. P Store Branch | Column Title Department Advisor
v - Multi-Store Setup:
Multi-Store STORE 01...[x| 01 [*] store1 Service

Store l:[ﬂ STORE 02...[v| 01 (] Stere 2 Service
STORE 03 ...[x| 01 [=] Store 3 Service
Branch EE] STOREO1...[~] 02 (=] Store 4 Service
Department [ (=] =
Advisor
Display — See multiple stores side-by-side.
All Open ROs —|Service RO Activity
ROs Opened Today
Customer Fay Open
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Description Total| Store 1| Store 2| Store 3| Store
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n Create one version of the truth between all dealership employees.
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No-Shows can be viewed across all dealership roles. “
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Review information Monitor month-over-month performance
on-the-go with Snapshots. with the Monthly Metrics report.
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Functions File Applications Tools Repo ren
O+« PO EH HEo=|R
Monthly Met Month [09/2013 Current Views [Manthly Metrics =]
Metric STORE 01... | STORE 02... |STORE 03... 2
= Dealership
Total Dealership Sales 537,267 50 50
Total Dealership Gross 513,311 50 50
Multi-Store Snapshot Email Address % 23% 38%
F&I - Nevs Vehicle
F&I - Used Vehicle
Description Parts
Units This Month 9 Sales
p— 2 Total Vehicles in Stock - Hew 305 218 250
WSS a % in Stock 60-120 Days - New 1% 0% 0%
F/E Gross This Month 63,346 % in Stock > 120 Days - New 88% 100% 100%
F/E Gross Last Mo 125,964 Days of Supply Units - News 9,150 a 1}
X Avg. Vehicles Sold per Salesperson - Mew| 1 a 1}
B/E Gross This Mo -156,927 Total Vehicles Sold per Month - News 3 a 33
BIE Gross Last Month 6,281 Ava. Front End Gross per Vehicle - Mew %0 50 50
Gross This Month 93,607 Avg. Back End Gross per Vehicle - New %0 50 50
Taotal Vehicles in Stock - Used 766 12 97 h
Gross Last Month 132,245 % In Stock 60-120 Days - Used 4% 0% 0%
Acct Gross This Mo 0 % in Stock = 120 Days - Used 93% 100% 100%
Gross Last Mo 59785 Days of Supply Units - Used 11,490 0 0
Days of Supply Dollars - Used
fnea Viahicl ld nar al T ) (LD % Dt~
Monthly Metrics is intended to be used for general compari| Total Vehicles in Stock - New
When compared to the financial statements, there may not 30
accounting adjustments that have been applied to the appl 280 1 STORE 01 Branch 01
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Functions Fle Applcatons Tools m Tools Go To
Q% |HL > Foo|vV@aQwemP %
ERRGE Store/Branch SwedRepors [ [T Use one of over
User-Defined Reparts ¥ = A
; 100 application
My RMI Favorites x ¥ AJP Account(s) p p
B v | reports for an
Accounting Reports ¥ — Cutoff Due Date— ~Vendor Number- Vendor Selection
Fai/Desking Reports F2EE | Fon [t Tor (200000 [ in-depth look at a
E&J Management Report arA
Vshide Inentory Report | /iew reports acros: specific department.
Quick Vehicle Advance Report 1
Inventory Analysis Report s © TP
F&1 Audit Report Vendor Inveice A
. ) . . Due| Invoice| Journal Invaice Payment
Parts Reports M Vendors | Name HIE Accountz Invoices pata| Dute|  DatelHlSTC Pt i
Eaturiysystems Reports ¥ 80756 | ADVANCE AUTO PARTS,INC 52000 0203 07/10/06 | 06/24/06 | 06/26/06| | 9 24.12 0.00
80756 | ADVANCE AUTO PARTS,INC 52000 0341 07/10/06 | 07/05/06 | 07/05/06 | | 32.83 0.00
Senvice Reports % T - 7
80756 | ADVANCE AUTO PARTS,INC 52000 1548 07/10/06 | 06/01/06 | 06/05/08 | | 9 16.61 0.00
Agvisor Performance Report 80756 | ADVANCE AUTO PARTS,INC 52000 01591 07/10/06 06/02/06 | 06/05/06| | 9 28.49 0.00
Appointment Audit 80756 | ADVANCE AUTO PARTS,INC 52000 1603 07/10/06 | 06/02/06 | 06/05/06 | | 9 34.44 0.00
Appointment Up-Sel Tracking 80756 | ADVANCE AUTO PARTS,INC 52000 001604 07/10/06 | 06/02/06 | 06/05/06 | 9 33.08 0.00
Effective Labor Report 80756 | ADVANCE AUTO PARTS,INC 52000 1618 07/10/06 | 06/05/06 | 06/07/06 | | 97.32 0.00
Open ROs Report 80756 | ADVANCE AUTO FARTS,INC 52000 1650 07/10/06 | 06/05/06 | 06/07/06| | 9 09.60 0.00
Payroll Exgeption 80756 | ADVANCE AUTO PARTS,INC 52000 1668 07/10/05 | 05/06/08 | 06/07/08 | | 9.39 0.00
S — 80756 | ADVANCE AUTO PARTS,INC 52000 169 07/10/06 | 06/06/06 | 06/07/06| | 9 78.15 0.00
Rental Report
Sosy. Manager Capaciy Analudis 80756 | ADVANCE AUTO PARTS,INC 52000 1699 07/10/06 | 06/06/06 | 06/07/06 | | 9 30.04 0.00
#—L)—“O s 80756 | ADVANCE AUTO PARTS,INC 52000 1757 07/10/06 | 06/06/06 | 06/07/06 | | 9 42.04 0.00
RO Edit Listing
80756 | ADVANCE AUTO PARTS,INC 52000 1802 07/10/06 | 06/07/06 | 06/14/06 | | 8 0.08 0.00
RO Exceptions Report
20 time Report 80756 | ADVANCE AUTO PARTS,INC 52000 1830 06/08/06 | 06/09/05 | | 3077 0.00
RO Time Report OVANCE . = 3
e Sl kit Mt At 80756 | ADVANCE AUTO PARTS,INC 52000 1833 06/08/06 | 06/0/06 | 9 5031 0.00
SO I s 80756 | ADVANCE AUTO PARTS,INC 52000 02007 07/10/06 | 06/13/06 | 06/14/06| | 9 548 0.00
Service Sales Kit Reports 80756 | ADVANCE AUTO PARTS,INC 52000 02008 07/10/06 | 06/13/06 | 06/14/06 | | © 24.44 0.00
Tech Performance 80756 | ADVANCE AUTO PARTS,INC 52000 02011 07/10/06 | 06/13/06 | 06/14/06| | 9 67.40 0.00
el 80756 | ADVANCE AUTO FARTS,INC 52000 2106 07/10/06 | 06/15/06 | 06/20/06| | 9 18.46 0.00
Web Service Metric Analysis 80756 | ADVANCE AUTQ PARTS,INC 52000 2203 07/10/06 | 07/03/06 | 07/03/06 | | 9 28.88 0.00
Work In Process Report an75A | ADVANCE AITA PARTS MiC ©nnn 3790 n7nn/ne | nA/1a/na| ne/o1nal | a a1 annl ¥
< 3
Vehicle Management Reports %
Report Legend
Acetg/Sales Cost Comparison Vendor or Inveice Hold = H Vendor Set Up fer EFT Discount Manually Taken = &%
Eloorplan Analysis
Inventory Status Analysis Displaying 1506 of 1506 records found Report Processed: 10/23/13 09:40:37
New Vehicle Inventory Summary
Used Vehicle Tnventory Summary v
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Functions Fie Applications Tools Reports Print m Tools Go To
o#|E« >O[E BN Foo Y@ Q0we®@|%
Report Generator Builder ssM N86 10/21/13 14:28:49
Criterta | Column Format | Sort/Break | Special Features
Fidld )< W Format | Total | Average | Percent | LR sLoLl P
A e =] O =[] -
HAMEFIRG: 3 0 o o [ Se Criteri
A = O 0 0O .0 ;- Search Criteria
Ve 2 O o[oOiQ || File Name CUSTOMER Field Name | |
VEH CARLINE~ | 15 [m] a O L] u
VEH YEAR~ [a| YEAR 4 [m] [m] O R |
d - )
‘ S - | Results Found - 454 of 454 Total Fields Search (F3) Clear
Field Title Width | Data Type | L/R |#
I VETT CRMCINE TAMCINE TTODTET im T
] WEH DELIVERY DATE4~ DEL DATE 10| Date R
] VEH DELIVERY DATE~ DEL DATE 8| Date R
[ wEH DESC~ VEHICLE DESCRIFTION 20 L
] VEH LICENSEZ~ LICENSE# 10 L
] VEH MAKE~ MK 2 L
[ wEH MODEL#~ MODEL# 7 L
1 veH MODEL#~(14) MODEL# 14 L
[ wEH SERIALZ SERIAL MUMBER 17 L
Total/Footer 1|3 vEH sTOCKE~ STOCK# R
Description For Total Line Totals Only . -
Fege Foter | | ] VEH YEAR~ YEAR 4 R
—| | WEBSITE COMMENT 1 VWEBSITE COMMENT 1 50 L
[ WEBSITE COMMENT 2 WEBSITE COMMENT 2 50 L
[ wawe o] st nawe Gerwave [ carmemone. | veam — = — =
I ] WEBSITE COMMENT 3 VWEBSITE COMMENT 3 50 L
—| M1 \wERSTTE FOMMENT 4 \WERSTTE COMMENT 4 a0 1 s
(T:‘:;t[;l:sst;':er o Create Date 10/21/13 Last Run 10/21/13 Appl" (F12:I H ClDSE
F1) Help F2! Lookup F3] Change Store/Branch F4) Pazzword FE] F6' Remame Report
F7] F&] F3 F10 Run Report F1i Fi2 Update
Record Updated RMIIBLO0  55H [01/ACCTGO1 [N86/58833 [INS (51334
H BB (RMI - Customer List) - ERA-IGNITE EEX]
Build your own custom reports e
; O%|H<>O|EE | Foo|vee 0 s
using Report Generator and Report isplay ss.. ———
. . Customer List
Dynamic Reporting.
NAME ID | FIRST NAME LAST NAME MK| CARLINE/MODEL YEA™ L
Frine
127, Jovce caniL A Foweto Fle
128 cHRis e
DR ErD Group Column Selected Row to File
129 | PAMELA SLEETH All Rows to Email
0130 | DONALD AMYX Selected Row to Email
130 sTEvE PRI
0131 CHERTL FeRGUSON
131 cLFFORD auRKs
132 | JOSSIE BROCAR FT | RANGER. 9 bikeg
TT | HIGHLANDER a Freeze Column(s)
0133 SCOTT. JOSEPH ¥ Alternate Line Shading
133 CHARLES ReeD —
0134 MARY RITTER V| CAvALER f
134 JACK SNIVELY Default Settings
135 STANICK s
0136 TURNER -
136 A w
137 oranne KunkeL
0138 JENNFER SteseR T swveRs0 1500 | 03
138 MARLENE SwLER
139 Ty FRICKE
0140 | HARRY PRessEL
140 JENNFER SieseR To| CoroLLA el
To| CamRY o
Ho| GRev o
S| PATHFINDER o
To| CoroLLA 2
o141 Rov BROCK
12| AE SUNKER WA TRBUTE SUv @
143 ToMMY Risko 1| GRAND PRIX o
ol camRY 2 8
808 records listed.
Title Customer List
Creator SSM Create Date 10/21/13 Last Run 10/21/13
F1) Help F2] F3] Change Store/Branch F4) Edit Report F5] 3
i ) Add Courm 78 schedule Report Fid Run Report Fil ot 2
Record Updated RMIUSHV/D _[55H [01/ACCTGO1 N86/58833 NS 5133

Save your most commonly
used reports under My
RMI Favorites.

i My RMI Favorites

%
¥

Customer List
Bank Deposit Report
Cashier Edit List
Open ROs Report
F&I Audit Report
ar Add current report to Favorites




See how all information

is affecting your bottom line
with your Daily Operating
Control.

Drill down and make

adjustments on the spot.
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ACC Functions

Q4% HA P |EE

Daily Operating Control

Select Criteria
DOC Criteria

Display Print System Tools Go To

DOC Name |STANDARD

EFEPEQD|R
Line Criteria
=] Departments |

Days for this DOC

Working Days for the Current Month

As of Date [06/20/12

Beginning Line _

["] use Forced Amounts

Ending Line | [&]

== z
Results
Line Line Actual Actual Actual|  Forecast Forecast Forecast Over/Under #
Number = Description MTD Daily YTD Daily MTD YTD Daily | —
10010 SALES ]
# 10020 UNITS - NEW ] 9 35 35 35 -35
10040  UNITS - FLEET
10050  UNITS - USED 52 52 52 -52
10060 TOTAL UNITS 6 9
10080  NEW VEHICLES 146672 243440 300000 300000 300000 -300000
10090 NEWF&I 3000 3000 3000 -3000
10100  FLEET VEHICLES 20000 20000 20000 -20000
10110  USED - RETAIL 100000 100000 100000 -100000
10120 USED-WHOLESALE 35495 35495 2500 2500 2500 -2500
10125 USEDF&I 125924 50000 50000 50000 -50000 »
< | >
Details

Department Name NEW VEHICLE DEPARTMENT

Summary Exception Report
As of 05/01/12 - 05/29/12

= 26 - Reynolds Motors - STORE #26 Accounting #1
® Account 205 - CONTRACTS IN TRANSIT - Age more than 5 days gld
® Account 220G - REYNOLDS RECEIVABLES - Age more than 30 da
B Account 231 - INV-NEW CARS - Age more than 30 days old {—
= 26 - Reynolds Motors - STORE #26 F & I #1
& F & I Penetration Performance
# 26 - Reynolds Motors - STORE #26 Parts #1
= 26 - Reynolds Motors - STORE #26 Sales #1
= Inventory Analysis

Monitor dealer-defined exceptions.

Total List

Total Cost

845,249.00
638,488.55
1,070,306.00
885,249.00

NEW CAR (in stock over 90 days) 38
NEW TRUCK (in stock over 90 days) 32
USED CAR (in stock over 45 days) 50
USED TRUCK (in stock over 45 days) 53

1,070,488.00
1,033,803.00
1,851,095.00

478,691.00

Deal Analysis

Expected Gross | Count Not Meeting Expected Gross
New Retail Car $500
New Retail Truck $500
New Lease Car $300
Used Retail Car %500
Used Retail Truck $500
Used Lease Car $200

0O & WwWwN

Goal (Days)
New Deals 3 2
Used Deals 3 0

# Total Sales for Reporting Period
= 26 - Reynolds Motors - STORE #26 Service #1

Amount

Repair Orders with missed Promised Dates

Repair Orders completed but not final billed over 2 days ago

Service Department Repair Orders that were opened over 5 days ago
Body Shop Department Repair Orders that were opened over 15 days ago
Technicians under 100% efficiency

Total Policy Adjustments

Retail
Management
System

Catch potential profit leaks
and missed goals with
General Manager Exception
Reporting'.

" If the solution is not already licensed,
a solution license is needed.

For more information,
please contact your

Reynolds account manager,
call 800.767.7879, or visit
www.reyrey.com.

Reynolds
&Reynolds.
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